
 

Download the Microsoft Authenticator for your mobile phone.  

Microsoft is mandating this move to improve the security of Microsoft 365 logins. 

 

Below are the prompts you will receive during the app registration process. 

 

 

https://www.microsoft.com/en-us/security/mobile-authenticator-app


You should have downloaded the app.  Please use the MS app 

 

Please allow notifications and select Work or school if prompted.   

If not, select “Next” 

 

 

 

 

 



Open the Microsoft Authenticator on your mobile phone. 

Bottom-right corner select ”Verified IDs” 

Select that and then select “Scan QR code” 

 

 

You should get a push notification requesting sign-in approval. 

Approve it.  It will sign you in but you may get signed out and need  

Sign-in again with a second approval. 

 

 

 

 

 

 

 

 

 

 



 

 

This last screen you can close.  We are not using app password. 

 

No action needed here 

 


